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1. eModal Community Portal 
This guide will focus on two options within the eModal Community Portal, Import 
Containers for inquiry on status of an import container load, and Booking Inquiry for 
status of an export booking.   
 
 

 
 

 

 

 

 

 

 

 

  



2. Import Containers 
Upon entering Import Containers, you will be displayed your current Watchlist view.  

These are all containers that you have previously submitted to watch.   

 

  



2.1 Add to Watchlist 
You can add to your Watchlist by clicking on the Add to Watchlist click and a window will appear 

for you to enter or paste your containers numbers 

 

 

  



2.2 Removing containers from Watchlist 
You can remove a container or containers from the Watchlist by selecting all on the top right, or 

individually selecting the container(s) you want, and clicking Remove.  You can also remove an 

entry by simply clicking on the (X) at the far right of the container.

 

 

 



 

Whichever way you use to remove an entry, you will be asked to confirm that you want to 

remove the container(s) 

 

 

Click Ok to confirm, or Cancel to exit out and not remove 



2.3 PreGate Eligibility  
 

 

 

 

 

 

 

 

 

 

 

 

 

The PreGate column will tell you if that container is: 

N/A – this terminal is not a participating terminal in 

PreGate 

Not Ready for PreGate – container is not available, 

or does not meet terminal criteria for being ready 

to make a PreGate 

Add New PreGate – container is available to make a 

PreGate.  Clicking on the green text will link you to 

the PreGate system (see user guide on how to 

create PreGate) 

Provide a ticket number – this indicates that a 

PreGate was already made for that container.  

Clicking on the ticket number will bring up the 

ticket 

 



2.4 Pay Fees 
If the terminal is a participating fee payment terminal with eModal, you can select the container 

and click on Pay Fees.  This will bring you to the eModal fee payment screen 

 

Click on the drop down icon next to the amount will bring a listing of what fees are due.  You can 

also pay fees from here by clicking on Pay Now 

  

Clicking on the drop down icon next to the Fees Paid amount will show the transaction history of 

previously paid amounts 

  



2.5 How to Create PreGate 
You can create a single PreGate by clicking on the green Add New PreGate or you can create 

multiple PreGates by clicking on each container that is ready for PreGate (Add New PreGate), 

and then click on PreGate on top of menu bar 

 

 

 

 

 

 

 

 



2.6 Search 
To search for a particular string, just type the value in the search box and click on the magnifying 

glass icon.  You will be presented with any field value that has what you searched for.  You could 

get a match on container or terminal 

 

 

 

 

 

 

 

 

 

 



To clear the search, click on Clear Search 

 

 

 

  



2.7 Sort 

You can perform a sort by any column by clicking on the icon next to each column title.  This 

will ascend or descend the order as you click 

 

  



2.8 Change View 
Default screen view is 10 containers per page, you can choose from 5, 10, 20, or 30 containers 

per page view by selecting the value on the bottom left of the page under the page drop down 

 

  



3. Booking Inquiry 
Upon entering Booking Inquiry, you will be displayed your current Watchlist view.  These 

are all bookings that you have previously submitted to watch.   

 

  



3.1 Add to Watchlist 
You can add to your Watchlist by clicking on the Add to Watchlist click and a window will appear 

for you to enter or paste your booking numbers 

 

 

  



3.2 Removing containers from Watchlist 
You can remove a booking or bookings from the Watchlist by selecting all on the top right, or 

individually selecting the booking(s) you want, and clicking Remove.  You can also remove an 

entry by simply clicking on the (X) at the far right of the container. 

 

 

Whichever way you use to remove an entry, you will be asked to confirm that you want to 

remove the container(s) 



 

 

Click Ok to confirm, or Cancel to exit out and not remove 



3.3 PreGate Eligibility  

 

  

The PreGate column will tell you if that booking is: 

N/A – this terminal is not a participating terminal in PreGate 

Not Ready for PreGate – booking is not ready, or does not 

meet terminal criteria for being ready to make a PreGate 

Add New PreGate – booking meets terminal PreGate 

criteria.  Clicking on the green text will link you to the 

PreGate system (see user guide on how to create PreGate) 



3.4 How to Create PreGate 
You can create a single PreGate by clicking on the green Add New PreGate or you can create 

multiple PreGates by clicking on each booking that is ready for PreGate (Add New PreGate), and 

then click on PreGate on top of menu bar 

 

 

 

 

 

 

 

 



3.5 Search 
To search for a particular string, just type the value in the search box and click on the magnifying 

glass icon.  You will be presented with any field value that has what you searched for.  You could 

get a match on booking, terminal, line, vessel, or voyage 

 

To clear the search, click on Clear Search 

 

  



3.6 Sort 

You can perform a sort by any column by clicking on the icon next to each column title.  This 

will ascend or descend the order as you click 

 



3.7 Change View 
Default screen view is 10 bookings per page, you can choose from 5, 10, 20, or 30 bookings per 

page view by selecting the value on the bottom left of the page under the page drop down 

 

  



 

4. Vessel Schedules  
Vessel Schedules screen allows you to view vessel schedules across participating terminals. You 

will be able to view the Terminal, Line, Vessel, Inbound Voyage, Outbound Voyage, Estimated 

Arrival Date, Estimated Departure Date, Actual Arrival Date and Actual Departure Date.  

 

 

You can select the + icon to view a Vessel Schedules Inbound Cargo Receipt date, Reefer Receive 

Date, Hazmat Receive Date, First Available Date and the Outbound Cargo Cutoff Date, Reefer 

Cutoff Date, Hazmat Cutoff Date and Auto Cutoff Date. 

 

 

You can enter information into the filter field to auto search using keywords such as the name of 

the terminal, line vessel or voyage. 

 

Select the Clear button to remove any filters that have been applied. 

 

  



5. Notifications Profile 
Email notifications can be sent for import containers or booking numbers associated to Everport 

when there is a update or change to the import container status, holds, last free day or balance 

related to a booking number. The user that adds import container numbers and/or booking 

numbers to a watchlist will receive notifications.  To set notifications go to the main menu and 

select Notifications Profile under My Settings. 

 

 

You can select what email notifications you would like to receive regarding all Everport import 

containers or booking numbers on your watchlist.  

 

If you do not want to receive notifications for all import containers or booking number(s) in 

relation to Everport you may select to only receive notifications for specific container(s) or 

booking number(s) through the Watchlist.  



6. Terminal Info 
The terminal info screen will display links to informational pages that are updated by Everport 

terminals in Los Angeles and Oakland.    

 

Click the link to view information that is posted by Everport Los Angeles or Everport Oakland 

such as terminal hours. 

 

 

 


