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1. eModal Community Portal

This guide will focus on two options within the eModal Community Portal, Import

Containers for inquiry on status of an import container load, and Booking Inquiry for
status of an export booking.

IMPORT CONTAINERS
EMobaL COMMUNITY PORTAL
PreGaTE Moves

ADD DRIVER
TrRucks/ DRIVERS
TERMINAL ACCESS

BookinG INQUIRY VESSEL SCHEDULES TERMINAL INFO

PReGATE V1sITS

Manace TRUCKS Manace DRIVERS VIEw DRIVERS



2. Import Containers

Upon entering Import Containers, you will be displayed your current Watchlist view.
These are all containers that you have previously submitted to watch.

= Menu Help

Import Containers Search Q  Clear Search

Container # PreGate Status + Holds $ Fees Due & Fees Paid & SizefType # Line  Terminal # LastFree Day %+ Remove
4+ BMOU4737390 $21000 -  $105.00 = 40DR ETSLAX 15 Jun 2016 ®
+ N/A N/A N/A ®
+ TEMP7251970  ETSLAX-0624-00140 $0.00 $0.00 20DR ETSLAX 07 Jun 2016 ®
+ TEMP1081939  ETSLAX-0624-00139 $0.00 $0.00 40DR ETSLAX 07 Apr 2016 ®
+ CAIU4143573 Add New PreGate YES $0.00 $0.00 B58 ®
+ TCNUB174643 $0.00 $0.00 40DR ETSLAX ®
+ EGSU9116913 $0.00 $0.00 40DR ETSLAX 07 Feb 2016 ®
+ DFSU4307961 $0.00 $0.00 40DR ETSLAX ®
+ TEMUB485472  Add New PreGate $0.00 $0.00 40DR ETSLAX 29 Jan 2016 ®
+ EISU1732644 $0.00 $0.00 40DR ETSLAX 27 Jan 2016 ®

1 0 v Next Last=> Total Count:40



2.1 Add to Watchlist

You can add to your Watchlist by clicking on the Add to Watchlist click and a window will appear
for you to enter or paste your containers numbers

import Containers

Enter Container Number(s)

Status ¥

ate NOT AVAILABLE

£

Cancel | | AVAILABLE

O < TEMP1081939 ETSLAX-0624-00139
O < CAIU4143573 Add New PreGate
O = TCNU6174643 Not Ready for PreGate
O < EGSU9116913 for PreGate NOT AVAILABLE

A —REclltanzocs i b ST




2.2 Removing containers from Watchlist

You can remove a container or containers from the Watchlist by selecting all on the top right, or
individually selecting the container(s) you want, and clicking Remove. You can also remove an
entry by simply clicking on the (X) at the far right of the container.

Import Containers

Add to Watchlist Remove

O Container

# = BMOU4737390

®+ TEMP7251970

TEMP1081939

CAIU4143573

+
-

+ TCNUG174643
%+ EGSU9116913
e

NESLI4307961

PreGate

N/A

ETSLAX-0624-00140

ETSLAX-0624-00139

Add New PreGate

Clear Search

Remowve

Status He

NOT AVAILABLE

AVAILABLE

AVAILABLE
AVAILABLE ‘

NOT AVAILABLE
NOT AVAILABLE



Whichever way you use to remove an entry, you will be asked to confirm that you want to
remove the container(s)

Confirm

Would you like to delete Container(s) from Watchlist?

o ] cance

Click Ok to confirm, or Cancel to exit out and not remove



2.3 PreGate Eligibility

The PreGate column will tell you if that container is:

N/A - this terminal is not a participating terminal in
PreGate

Not Ready for PreGate — container is not available,
or does not meet terminal criteria for being ready
to make a PreGate

Add New PreGate — container is available to make a
PreGate. Clicking on the green text will link you to
the PreGate system (see user guide on how to
create PreGate)

Provide a ticket number — this indicates that a
PreGate was already made for that container.
Clicking on the ticket number will bring up the
ticket

PreGate

N/A

ETSLAX-0624-00140

ETSLAX-0624-00139

Add New PreGate

Add New PreGate

w
&
2
£

NOT

[e]

O

NOT

z
= >
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2.4 Pay Fees
If the terminal is a participating fee payment terminal with eModal, you can select the container
and click on Pay Fees. This will bring you to the eModal fee payment screen

Import Containers

Container & PreGate Status ¥ Holds & Fees Due & Fees Pait
@ %+ BMOU4737390 $105.0C
+ MN/A N/A MN/A
+ TEMP7251970 ETSLAX-0624-00140 $0.00 $0.00
=+ TEMP1081939 ETSLAX-0624-00139 $0.00 $0.00

Click on the drop down icon next to the amount will bring a listing of what fees are due. You can
also pay fees from here by clicking on Pay Now

Status = Holds ¥ Fees Due

$210.00 v

Current Balance for 17 Jun 2018

Day 2 Demurrage 5210.00
)| Total: $210.00

|

5000

Clicking on the drop down icon next to the Fees Paid amount will show the transaction history of
previously paid amounts

Holds ¥ Fees Due Fees Paid = SizelType

AILABLE $210.00 - $105.00 - 40DR

Transaction History

06/16/2016 $105.00
oo oo 2ODR

BLE
$0.00 $0.00 40DR
Lo |

ETTR L AWATal LN ATA]



2.5 How to Create PreGate

You can create a single PreGate by clicking on the green Add New PreGate or you can create
multiple PreGates by clicking on each container that is ready for PreGate (Add New PreGate),
and then click on PreGate on top of menu bar

Import Containers

Add to Watchlist Remove PreGate Pay Fees

N
O Container % PreGate Status &

@ + BMOU4737390
@ 4 BMOU44568140 N/A

© 4 TEMP7251970  ETSLAX-0624-00140
O + TEMP1081939  ETSLAX-0624-00139
() + CcAU4143573  Add New PreGate

© 4 TCNUB174643
O + EGSU9116913
© 4 DFSU4307961
(@) + TEMUB486472  Add New PreGate

O + EISU1732644

<First <Pre 1 of 4 10 v Next>  Last=>



2.6 Search

To search for a particular string, just type the value in the search box and click on the magnifying
glass icon. You will be presented with any field value that has what you searched for. You could
get a match on container or terminal

Import Containers @ @ClearSearcn

Container % PreGate Status ¥ Holds #+ FeesDue® FeesPaid+ Size/Type* Line+® Terminal+ LastFreeDay*  Remove
+ $0.00 $0.00 40DR ETSLAX ®
1 10 v Total Count:1
ETS Q | Clear Search
Fees Paid & Size/Type # Line# Terminal # LastFreeDay$  Remove
$105.00 w 40DR ETSLAX  15Jun 2016 ®
$0.00 20DR ETSLAX 07 Jun 2016 ®
$0.00 40DR ETSLAX 07 Apr 2016 ]
$0.00 40DR ETSLAX @
$0.00 40DR ETSLAX 07 Feb 2016 ®
$0.00 40DR ETSLAX @
$0.00 40DR ETSLAX 29 Jan 2016 ®
$0.00 40DR ETSLAX 27 Jan 2016 ]
$0.00 40DR ETSLAX ®
$0.00 40DR ETSLAX 29 Jan 2016 ®

Total Count:18



To clear the search, click on Clear Search

Search Q Clear Search



2.7 Sort

You can perform a sort by any column by clicking on the * icon next to each column title. This
will ascend or descend the order as you click

Import Containers

@ ContainelE PreGate Status[2 | Holds # Fees Due &
O + ?;I-C:I._.'M:SGE!M:J N/A N/A

O + | BMOU4737390 Not Ready for PreGate $210.00 =
O + | CAIU4143573  Add New PreGate $0.00

O + | DFSU4307961 Not Ready for PreGate $0.00

O + | E[3S5U9116913 Not Ready for PreGate $0.00

O + | E|SU1732644 Not Ready for PreGate $0.00

O = | TCNUB174643 Not Ready for PreGate $0.00

O + | TEMP1081939 ETSLAX-0624-00139 $0.00

O + | TEMP7251970 ETSLAX-0624-00140 $0.00

O + | TEMUG486472 Add New PreGate $0.00

<<First <Prev Page 1 of 4 10 Ll MNext= Lasts=




2.8 Change View

Default screen view is 10 containers per page, you can choose from 5, 10, 20, or 30 containers
per page view by selecting the value on the bottom left of the page under the page drop down

D + TCNUB174843  Not Ready for PreGate
O <4 TEMP1081939 ETSLAX-0624-00139
O + TEMP7251970  ETSLAX-0624-00140
O + TEMU6486472  Add New PreGate
<<First <Prev Page 1 of 4 10 ¥ Mext:> Last=>
5
10 |
20
30




3. Booking Inquiry
Upon entering Booking Inquiry, you will be displayed your current Watchlist view. These
are all bookings that you have previously submitted to watch.

Booking Inquiry Q | clear searcn

Booking % PreGate PreGate Qiy  Status & Terminal *  Line®  Vessel * Voyage +  Date Addsd * Remove
+ NiA 0 20 Apr 2016 08:33 ®
+ N/A 0 20 Apr 2016 08:33 ®
+ NiA 0 20 Apr 2016 08:33 ®
+ 1 m B58 NYKS 001w 30 Mar 2016 09:21 ®
+ Add New PreGate 0 [ Founb | B58 NYKS 001W 30 Mar 2016 09:21 ®
+ 0 m B58 NYKS 9597484  018W 30 Mar 2016 09:21 ®
+ 0 [ Founb | B58 EGLV ~ 9448748  047TW 30 Mar 2016 09:21 ®
+ 0 m B58 NYKS 001w 30 Mar 2016 09:21 ®
+ 0 [ Founb | B58 MATS 276W 30 Mar 2016 09:21 ®
+ 0 m B58 OOLU 9597484  018W 30 Mar 2016 09:21 ®

1 0 - Next>  Last>> Total Count:27



3.1 Add to Watchlist

You can add to your Watchlist by clicking on the Add to Watchlist click and a window will appear
for you to enter or paste your booking numbers

Booking Inquiry

Add to Watchlist

h Pre

Save Cancel 0

+ 6055732450

=

]

=+ 6055836130 Add New PreGate 0

[



3.2 Removing containers from Watchlist

You can remove a booking or bookings from the Watchlist by selecting all on the top right, or
individually selecting the booking(s) you want, and clicking Remove. You can also remove an
entry by simply clicking on the (X) at the far right of the container.

Booking Inquiry

Add to Watchlist

O Booking ¥ PreGate PreGate Qty Status =
s + NIA 0
O+ N/A 0
+ NIA 0

+ 1 Crouno ]

=+ Add New PreGate 0 | FOUND |

+ 0 Founp]

+ 0 Crouno ]

Clear Search

Remowve

) G
) &)

Whichever way you use to remove an entry, you will be asked to confirm that you want to
remove the container(s)



Confirm

Would you like to delete Booking(s) from Watchlist?

m Cancel

Click Ok to confirm, or Cancel to exit out and not remove



3.3 PreGate Eligibility

The PreGate column will tell you if that booking is:

N/A — this terminal is not a participating terminal in PreGate PreGate

N/A
— booking is not ready, or does not

meet terminal criteria for being ready to make a PreGate

. . Add New PreGate
Add New PreGate — booking meets terminal PreGate

criteria. Clicking on the green text will link you to the
PreGate system (see user guide on how to create PreGate)



3.4 How to Create PreGate

You can create a single PreGate by clicking on the green Add New PreGate or you can create
multiple PreGates by clicking on each booking that is ready for PreGate (Add New PreGate), and
then click on PreGate on top of menu bar

Booking Inquiry

Add to Watchlist Remove

Booking + PreGate PreGate
+ N/A 0
=+ 6055732450 1
o+ 6055836130  Add New PreGate 0
+ 6055662110 0
<+ 542227251 0
+ 6055244471 0
+ 239789 0
+ 0
+ 0
+ 11927424 0

1 10 - Next:



3.5 Search

To search for a particular string, just type the value in the search box and click on the magnifying
glass icon. You will be presented with any field value that has what you searched for. You could
get a match on booking, terminal, line, vessel, or voyage

Booking Inquiry @ Clear search

Booking % PreGate PreGate Qty Status ¥ Terminal = Line % Vessel & Voyage + Date Added = Remove
+ Add New PreGate 0 m B58 NYKS 001w 30 Mar 2016 09:21 ®
+ 1 m B58 NYKS 001W 30 Mar 2016 09:21 ®@
+ 0 m B58 NYKS 9597484 018W 30 Mar 2016 09:21 @
+ 0 m B58 NYKS 001w 30 Mar 2016 09:21 @
1 0 - Total Count:4

To clear the search, click on Clear Search

Search Q Clear Search I




3.6 Sort

You can perform a sort by any column by clicking on the * icon next to each column title. This
will ascend or descend the order as you click

Booking Inquiry

Booking[ ] PreGate PreGate Qty
[1h927424 0
2D74690 0

2397890 0
2p63610530 0
542227251 0

055244471 0

[=)]

6055662110

[s)
&n
=]

1
Add New PreGate 0
N/A 0

+
+
+
+
+ |5
+
+
+
+
+

1 10 + Next: Last=:



3.7 Change View

Default screen view is 10 bookings per page, you can choose from 5, 10, 20, or 30 bookings per
page view by selecting the value on the bottom left of the page under the page drop down

O =+ bU55662T10 Not Ready for PreGate U | Fou
O < 6055732450 Not Ready for PreGate 1 ﬂ
O <4 6055836130 Add New PreGate 0 ﬂ
O <4 ISOTST1 N/A 0 [ NOT
<<First <Prev Page 1 of 3 10 r MNext= Last=>
4]
10|
20
30




4. Vessel Schedules

Vessel Schedules screen allows you to view vessel schedules across participating terminals. You
will be able to view the Terminal, Line, Vessel, Inbound Voyage, Outbound Voyage, Estimated
Arrival Date, Estimated Departure Date, Actual Arrival Date and Actual Departure Date.

Vessel Schedules

Terminal ¢ Line$  Vessel % Inbound Voyage ¢ Outbound Voyage ¢  Estimated Arrival Date ¢ Estimated Departure Date ¢ Actual Arrival Date ¢ Actual Departure Date
4+ ETSLAX AMCU JACK CARRIER MARINE 0337W 0337E 26 Feb 2016 12:15 29 Feb 2016 12:15 03 Mar 2016 1215 02 Mar 2016 12:15
+ ETSLAX AMCU JRS CARRIER MARINE 0337W 0337E 26 Feb 2016 12:15 29 Feb 2016 12:15 11 Mar 2016 12:15 09 Mar 2016 12:15
+ ETSLAX AMCU KARAN CARRIER MARINE 26 Feb 2016 12:15
+ ETSLAX AMCU KARAN CARRIER MARINE 09 Mar 2016 12:15
+ ETSLAX AMCU KARAN CARRIER MARINE 09 Mar 2016 12:15 11 Mar 2016 12:15
+ ETSLAX AMCU KARAN CARRIER MARINE2 0337TW 0337E 26 Feb 2016 12:15 26 Feb 2016 12:15
4+ ETSLAX AMCU KARAN SECOND CARRIER MARINE TT7TW = 09 Mar 2016 12:15 10 Mar 2016 12:15 11 Mar 2016 12:15
4+ ETSLAX AMCU SHRICARRIER MARINE 09 Mar 2016 12:15 01 Mar 2016 11:15 02 Mar 2016 00:15
4+ ETSLAX AMCU URDS CARRIER MARINE2 0337W 0337E 26 Feb 2016 12:15 26 Feb 2016 12:15
+ ETSLAX CASG CARRIER ALMIGHTY 0089W 0088E 01 Mar 2016 10:15 02 Mar 2016 21:15 01 Mar 2016 13:15 02 Mar 2016 13:15

Page 1 of 5 10 v News Last Total Count 41

You can select the + icon to view a Vessel Schedules Inbound Cargo Receipt date, Reefer Receive
Date, Hazmat Receive Date, First Available Date and the Outbound Cargo Cutoff Date, Reefer
Cutoff Date, Hazmat Cutoff Date and Auto Cutoff Date.

Terminal ¢  Line  Vessel Inbound Voyage #  Outbound Voyage ¢ Estimated Arrival Date #  Estimated Departure Date ¢ Actual Arrival Date % Actual Departure Date 4
= ETSLAX AMCU  JACK CARRIER MARINE 0337w 0337E 26 Feb 2016 12:15 29 Feb 2016 12:15 03 Mar 2016 12:15 02 Mar 2016 12:15
INBOUND Cargo Receipt Date Resfer Receive Date Hazmat Receive Date First Available Date
26 Feb 2016 1215 25 Feb 2016 1215 25 Feb 2016 1215 25 Feb 2016 1215
OUTBOUND Cargo Cutoff Date Reefer Cutoff Date Hazmat Cutoff Date Auto Cutoff Date

26 Feb 2016 12:15

25 Feb 2016 12:15

26 Feb 2016 12:15

27 Feb 2016 12:15

You can enter information into the filter field to auto search using keywords such as the name of
the terminal, line vessel or voyage.

Vessel Schedules

Terminal ¢ Line$  Vessel ¢ Inbound Voyage ¢ Outbound Voyage #  Estimated Arrival Date Estimated Departure Date Actual Arrival Date 4 Actual Departure Date %
+ ETSLAX EGLV  EVER Green STRONG 08174061E 0817-061W 20 Apr 2016 00:00
+ ETSLAX EGLVY  EVER STRONG 0817/061E 0817-061W 20 Apr 2016 00:00
Page | 1 of 1 0 v Total Count:2

Select the Clear button to remove any filters that have been applied.



5. Notifications Profile

Email notifications can be sent for import containers or booking numbers associated to Everport
when there is a update or change to the import container status, holds, last free day or balance
related to a booking number. The user that adds import container numbers and/or booking
numbers to a watchlist will receive notifications. To set notifications go to the main menu and
select Notifications Profile under My Settings.

=G Tools
EMODAL COMMUNITY PORTAL IMPORT CONTAINERS BOOKING INQUIRY VESSEL SCHEDULES TERMINAL INFO

(BETA)
APPOINTMENTS 2.0

TRUCKS/DRIVERS ADD DRIVER MANAGE TRUCKS MANAGE DRIVERS VIEW DRIVERS
TERMINAL ACCESS

CONTAINERS IMPORT AVAILABILITY MANAGE FOLDERS EMODAL PRO PAYMENT OPTIONS
PaY FEES PAYMENT HISTORY CREDIT BALANCE

APPOINTMENTS APPOINTMENTS 1.0 SCHEDULER(OICT)

RFID RFID SUMMARY BUY RFID Tags PAYMENT HISTORY MANAGE RFID
RFID STATUS PROBLEM MESSAGE

SCHEDULER PRE-ARRIVAL ADD APPOINTMENT MANAGE OICT APPTS

CHASSIS CHASSIS REGISTRATION PRE-AUTHORIZATION MOVE HISTORY CHASSIS INVOICE
PORTS/TERMINALS PARTICIPATING TERMINALS PORT/TERMINAL AGREEMENTS

MY ACCOUNT MANAGE COMPANY CHANGE PASSWORD CREATE SUB-USER MANAGE USERS
MANAGE ADDRESSES MANAGE PHONES PAYMENT OPTIONS

My SETTINGS MY ALERTS NOTIFICATIONS PROFILE

HELP NEW TICKET EXISTING TICKETS

g
1

You can select what email notifications you would like to receive regarding all Everport import
containers or booking numbers on your watchlist.

Notifications Profile

Import Availability:

Wl status
[ Holds

MLFD
Booking Inquiry:

¥l Balance

Save

If you do not want to receive notifications for all import containers or booking number(s) in
relation to Everport you may select to only receive notifications for specific container(s) or
booking number(s) through the Watchlist.



6. Terminal Info
The terminal info screen will display links to informational pages that are updated by Everport
terminals in Los Angeles and Oakland.

Terminal Info

Terminal Link

A

LOS ANGELES

TERMINAL SERVICES

EVERFOAT

0

OAKLAND

TERMINAL SERVICES

EVERFOAT

Click the link to view information that is posted by Everport Los Angeles or Everport Oakland
such as terminal hours.

- Import Availability
- Booking Inquiry
« Fee Payment

« Appointments

STS-LA Gate Activity:

Terminal |nformation - Monday (11/30) Nightside: Gate Open

- Tuesday (12/01) Dayside: No Gate Operation / Nightside: Gate Open
Berths 226-236 : Everport Terminal Services - Wednesday (12/02) Dayside: No Gate Operation / Nightside: Gate Open
389 Terminal Island Way - Thursday (12/03) Dayside: Gate Open / Nightside: No Gate Operation

- Friday (12/04) Dayside: Gate Open / Nightside: No Gate Operation

Terminal Island, CA 90731
*Beginning 11/21/2015* All Evergreen MTYs on Evergreen Chassis will be accepted at STS-LA. All Evergreen MTY
(310) 241-1700 Reefers will be accepted at STS-LA. All Evergreen DRY MTYs on PoP Chassis will not be accepted at STS-LA and must
be returned to TTI terminal

Some things to keep in mind when visiting us

Truckers found dropping empty containers on wheels against directions given by the Terminal will be banned for 30 Days. Drivers are not aliowed to inspect empty containers without labor assistance; proceed to the Trouble Window #1 If your
container is located in a BB or CC row, call the terminal for availability at 310-241-1760.




